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Abstract

Background : Since 2002, Keio University Hospital’s Kampo Clinic has promoted itself actively through the
media, public presentations, faculty outreach and an internet home page. However, the relative value of these
promotions is unknown. Additionally, the range and prevalence of presenting concerns, and the ages and the
gender ratio of the patients served at Keio is unknown.

Objective and Methods : To better understand and better serve the patients, the medical charts of every new
patient who presented to Keio University Hospital’s Kampo Clinic from November 2004 to November 2005 (n
=791) were retrospectively analyzed for 1) referral source, 2) age, 3) gender, and, 4) disease category.

Results : The internet webpage was by far the best source of new patient referrals. The out-of-hospital refer-
ral rate to the clinic was remarkably low. Women exceeded men by a 3 : 1 ratio. Most women were in their
thirties but male patients were fairly evenly distributed across the age spectrum. Patients under 16 and over 70
were gender-balanced. The vast majority of patients presented with general medicine/pediatric, dermatological
or gynecological problems.

Conclusion : A patient-oriented internet home page provides a good source of new patient referrals. Given
the low rate of referrals from outside hospitals and physicians, additional outreach directed at internal medi-
cine, dermatology or obstetrics/gynecology physicians appears warranted.

Key words : Kampo clinic, Keio University hospital, new patients, referral source, disease category, age
and gender composition
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